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t Hildegard House, we often say that we are caring for our neighbors. Not only are we heeding the 
Golden Rule, but our residents are individuals from this community. A recent resident lived just two 
doors down from one of our Compassionate Companions. Several other Compassionate Companions 

recognized Victoria from her trips along 
Bardstown Road.

Victoria was familiar with Hildegard House 
when she arrived in May. She has visited a 
friend of hers who lived here. Victoria fre-
quently expressed her gratitude for her big 
room at the front of the Motherhouse, overlook-
ing Adams Street and our courtyard garden.  
She loved flowers. Watching the world pass by 
outside was how she spent much of her time.

Because of things she had encountered in an 
unsafe living arrangement, Victoria made it clear 
she didn’t want anyone to know she was living at Hildegard House. In the two months Victoria lived here, she 
never had a visitor. Victoria was widowed, with no children. She often talked fondly of her family, but always the 
distant past. She loved to reminisce about picking vegetables in the family garden and pets she had while growing up.

Typically, when a resident is in their final days, we’ll call their next of kin to inform them that their loved one’s 
condition has changed and to encourage one last visit. Victoria had no one. We were her family.

Compassionate Companions took turns sitting bedside vigil with Victoria. A Compassionate Companion 
was with Victoria when she exhaled her last breath. Because Victoria had no one who was her “person,” there 
was no one to write her obituary. At Hildegard House we believe every person’s life is sacred, and everyone 
deserves a death with dignity. We also believe that everyone deserves to be remembered. Obituaries are writ-
ten to remember those we have loved, and we certainly loved Victoria.

Victoria A. Wood (Leslie), born on December 28, 1953, died peacefully on July 22, 2024, at Hildegard House sur-
rounded by her chosen family, the Compassionate Companions and Staff of Hildegard House. Victoria attended Angela 
Merici High School, graduating in 1971. She worked in secretarial and accounting jobs. She enjoyed the vibrancy of The 
Highlands – the places and especially the people. She frequently visited the library at Mid-City Mall. Victoria adored 
animals and was delighted with Dudley and Dash, pet therapy dogs who spent time with her at Hildegard House. Victoria 
loved talking about her childhood growing up in Louisville’s South End.

She is preceded in death by a husband. Left to cherish her memory are the Staff and Compassionate Companions of 
Hildegard House.  Victoria’s lasting legacy was bequeathing her body to the University of Louisville School of Medicine. 
Photo credit: Matt Johnson, The Voice Tribune
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A Word from our  
Executive Director

ike Meffert is someone who likes to stay very busy. 
After he retired from a career in sales at Fruit of 
the Loom in 2017, he began volunteering for several 

organizations in Louisville. He heard about Hildegard House 
from a friend. “At first, I was a little squeamish,” he recalls. “I 
really wasn’t sure if I could do it.” 

He attended compassionate 
companion orientation in 2018, 
and seven years later Mike has 
over 1,000 volunteer hours under 
his belt. It turns out, he can do 
everything that’s called for and 
more!

Mike loves talking to the residents 
he serves at Hildegard House. “We 
have things in common. A lot of 
them are close to my age. I really 
enjoy sitting and talking - that’s 
easy. There are things I am always trying to get better at - like 
changing bed linens without disrupting the resident. That’s a 
real skill!”

In addition to serving his five hour shift each Friday, Mike 
maintains the lawns at both houses - and greener, happier grass 
you have never seen. “I would probably pay you to do that,” he 
jokes, “I enjoy it!”

The bottom line for Mike is that at Hildegard House, he has 
found a place he belongs. “I’m part of a family,” he says. And 
over the years, he has grown a lot less squeamish.

“When I started I hadn’t been around death at all,” Mike 
remembers. “But when it does happen, you realize the body 
is just a shell. You can put your hand on the body. The spirit is 
not there. Dying is just like being born. It shouldn’t come as a 
surprise to us anymore.”

Hildegard House is a better, more compassionate place because 
of Mike.  He is a blessing to so many!

M
Dear Friends of Hildegard House,
 
HOME. 
This word has meaning for all of us.  I am often reminded that it 
means something particularly special for someone at the end of life.  
And last week was one of those times. 

One of our residents, Mike, tested positive for COVID. To prevent 
further spread at Hildegard House, he was sent to Baptist Palliative 
Care, where Dr. Chuck Anderson cared for him. (Dr. Anderson is 
the Medical Director for Hildegard House, as well as the attending 
physician for our residents. He is also the Director of Baptist Palliative 
Care Unit).   

Dr. Anderson relayed to me that each day as he checked in, Mike 
asked, “How many more days?  When can I go home?”     

HOME. 
Hildegard House is his home.  The place he feels cared about and 
safe. And where he wants to spend his last days. 

That is what Hildegard House provides - a home and compassionate 
care. That is what we provide to Mike that he missed! And he wanted 
to come back home. Because he had no home or loved ones to care 
for him at the end of his life.  

Thank you for helping us provide a home and compassionate care to 
so many like Mike. We rely on your donations, support and prayers. 

Mike is back at home. 

Blessings,  
 
 
Karen Cassidy 
Executive Director

Volunteers Are the Heart of Hildegard House
Compassionate Companions provide the day-to-day care for our residents just as a family member would at home – making 
toast, doing laundry, or reading, but most importantly providing presence. For more information, call Sky Yeasayer, 
Volunteer Manager, at 502-653-1488 or email sky@hildegardhouse.org or scan the QR Code. The next Compassionate 

Companion training is Wednesday, October 16th from 9 AM - 4 PM. 

Come Join Our Compassionate  Community!

Thursday September 26, 2024
5:30 - 8 PM

These guidelines have been created to ensure the Baptist Health 
brand maintains continuity and is used correctly in the many 
materials and media in which it appears. Please follow the correct 
usage of the logo exactly as described, and do not attempt to 
create your own logos.

RESIZING

• When resizing the logo, please ensure that proportions stay 
the same (the logo may not be “stretched”). To keep the 

bottom right corner to resize. 

• The minimum size the logo may appear is 1.5 inches wide.  
There is no maximum size, but if you require a large size logo, 
contact Marketing and Public Relations. Enlarging the logo 
may cause distortion.

• Please leave a  space of at least 0.25 inches around the 
logo when placing next to text or images.

COLORS

• The color version should be used for color printing or when 
displaying the logo onscreen, such as in PowerPoint.

• For black and white printing, either the grayscale logo or the 
solid black logo may be used. For faxes or documents that will 
be copied, use the solid black logo.

• Only color, grayscale, black and reversed (white) versions may 
be used. The logo may not be recreated in any other color. 

• The logo should never be applied to a dark background unless 
the logo is reversed (white). 

FORMATS

The following formats are available upon request:
• .jpg: for general use
• .png: for PowerPoint
• .eps: for print and specialty vendors

To order specialty items, such as logowear or giveaways, please 
contact the Marketing and Public Relations office.

LOGO GUIDELINES
Color

Grayscale

Black

Color

Grayscale

Black

Reversed (White)

Reversed (White)

Presenting sPonsor 

oin our honorary chairs, Dr. Chuck and Denise Anderson, on September 26th from 5:30 - 8 PM for  
Cocktails for Compassion, our largest community fundraising event of the year. We’ll enjoy 
a beautiful evening at the Waterfront Botanical Gardens with drinks, heavy appetizers, music, 
friendship, and more. Tickets are $100 and support the compassionate care we provide every day at 
Hildegard House. You can buy your tickets at www.hildegardhouse.org or scan the QR code. 

Whether you can join us in person or not, we hope you will take part in the Cocktails for Compassion Raffle!  
Every single chance you buy supports residents at Hildegard House.

J
Bourbon Land in Louisville 
The winner of this prize package will 
take home a signed copy of the book, 
a bottle of 12-year old Evan Williams 
bourbon,  Woodford Reserve Honey 
Barrel bourbon, Blood Oath Pact 9 
bourbon, a $150 gift card to Ed Lee’s 
celebrated restaurants  610 Magnolia  
and a $150 gift card to Ed Lee’s newest 
restaurant, Nami. 

Chances are $50 each, 200 chances will be sold.

Exploding Heart Quilt  
by Cindy Williams 

The winner of this beautiful quilt will 
take home some of the comfort of 
Hildegard House. The Exploding Heart 
Quilt measures 68 inches x 68 inches 
and was handmade by Compassionate 
Companion Cindy Williams. 

Chances are $50 each, 200 chances will be sold.

Best of Butchertown 
For ten years, Hildegard House 
has made its home in the historic 
Butchertown neighborhood. The 
winner of this raffle will sample 
what makes Butchertown great! 
Gifts and gift cards from Louisville 
City and Racing soccer, Apocalypse 
Brewery, Copper and Kings, 
Vernon Lanes, Work the Metal, 
Hadely Pottery and more will have 
you visiting Butchertown again and again! 

Chances are $30 each, 200 chances will be sold.

Raffle Chances are on sale NOW at  
www.hildegardhouse.org/C4CRaffle. The 
drawing will be held at 7:30 PM at Cocktails for 
Compassion on September 26th at the Waterfront 
Botanical Gardens, and will also be live-streamed 
on Facebook.  You do not need to be present to win. 
Kentucky Charitable Gaming License ORG0002861.

Meet a Compassionate  
Companion

Mike Meffert
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Our Board
Carl Herde, Chair, Retired, Vice President,  
Kentucky Hospital Association
Barbara Gordon, Vice-Chair, Dir. of Community Engagement,  
U of L Trager Institute
Marilyn Cleeff, Treasurer, CPA, Consultant
Rev. Tara Reck, Secretary, Pastor,  
Anchorage Presbyterian Church
Julie Boatright, Chief of Staff, CenterWell
Barret Collins, Community Volunteer
Larry Grossman, Community Volunteer
Sean Higgins, CEO, Mint Julep Tours
Donald Kavanaugh, Barry Wooley Designs
Jim Morris, CPA, Retired, Baptist Health
Kacy Noltemeyer, Realtor, Rainey Allen Shaw
Derek Reed, Retired, Chief Regional District Judge
Misha Rhodes,  MD, Market CMO, CenterWell
George Webb, MD, Retired, Hosparus Health
 
Dr. Chuck Anderson, Hildegard House Medical Director

Our Staff
Karen Cassidy, Executive Director
Jane Walsh, Assistant Director
Laura Dixon, Resident Care Director
Sky Yeasayer, Volunteer Manager
Judy Noble, House Manager

www.hildegardhouse.org  
502-581-8267

We provide a home and compassionate care for 
individuals at the end of life who have no home or loved 
ones to care for them so that they may die with dignity.

 

Ways to             :

Please include  
Hildegard House  
in your giving on  
September 12, 2024  
- our community’s 
biggest giving day. We 
won’t be sending lots 
of emails and texts that 
day, so please mark 
your calendar. We want 
you to know that we are 
participating!

Welcome  
Laura Dixon 

We are pleased to have Laura Dixon 
join our team as our Resident 
Care Director. Laura is a 
Family Nurse Practitioner 
and earned her Masters and 
Doctorate in Nursing from 
Frontier Nursing University, 
as well as a Masters of Public 
Administration from the University of Louisville. 
She will be responsible for all resident referrals 
and admissions, assisting in coordinating 
resident care and competency training for all 
Compassionate Companions and staff. 

SCAN this code to  
donate on our website

or MAIL using the  
enclosed envelope

● Join the Compassionate Care   
 Circle by committing to a    
 monthly gift.

●  Make a gift in memory or in    
 honor of someone special.

●  Consider joining the Viriditas  
 Legacy Society. Talk to your  
 financial advisor about including   
 Hildegard House in your  
 planned giving.

●  Give a Kroger Card,  
  or paper towels.

Hildegard House


